BWC

Blue Water Counseling

Main Office
1501 Krafft Road
Fort Gratiot, Ml 48059

Lexington Office
5590 Main St., Suite 3
Lexington, MI 48450

Yale Office
16 South Main Street
Yale, MI 48097

Rochester Hills
1349 S. Rochester Rd., Suite 220
Rochester Hills, MI 48307

To schedule an
appointment call
(810) 985-5125 or
(800) 292-1288

or visit us online at
www.bluewatercounseling.com

Our mission:

To provide the highest
standard of services for
children and adults seeking
to change and improve the
quality of their lives.
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Blue Water Counseling 2008 Annual Review

Composing a summary of a previous year’s highlights and accomplishments
is never so enlightening as when your organization is in the midst of
anotherchallenge-packed year. Itis all too easy to lose sight of that which
has already been achieved for risk of not keeping pace with new demands.

But Blue Water Counseling’s accomplishments of 2008 were notable - and
as any good therapist knows, perspective is everything. It gives us the
confidence and fortitude to move forward, despite the daily headlines of
unprecedented global economic meltdown with Michigan at the epicenter.

Looking back to 2008, Blue Water Counseling provided more individual,
family and psychiatric counseling services in three counties — St. Clair,
Sanilac and Oakland - than ever before and with the highest satisfaction
ratings in our history. Total kept appointments per month averaged 2000
sessions provided by the equivalent of 15 full time therapists and two part
time psychiatrists. Most significant has been the steady increase in referrals
to our Rochester Hills office. In an area of Oakland County with many
reputable competitors, Blue Water Counseling has been able to stand out
due to our fine therapists, psychiatric services and ability to accept most
insurances. We have also received many compliments on our serene and
comfortable office suite, located in the beautiful Oakland Forum building
with pediatricians, orthopedic physicians, and

plastic surgeons.

Across all four offices in Fort Gratiot, Rochester Hills, Lexington and Yale,
Blue Water Counseling received a satisfaction rating of 99.48% when
random clients were asked whether they would be comfortable returning to
BWC should the need arise and whether they would be comfortable referring
a friend or relative to BWC. Indeed most of our clients do come from these

types of word-of-mouth referrals as well as family physicians — an average of
132 per month.
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